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20-year Limited Warranty 
 

 

 
Seller warrants that its fiberglass flagpoles will be free from defects in materials and 

workmanship, under normal use, proper installation and responsible care.  Subject to the 

foregoing, Seller’s warranty for the shaft of the flagpole shall be in effect for a period of twenty 

years from date of first shipment to the original owner. This warranty covers flagpole breakage 

resulting from high wind within the wind resistance level indicated in Seller’s specifications. 

Warranty on all accessories and parts (trucks, finials, ball bearings, halyards, cleats, banner-

arms, hinge bases) is for one-year.  Seller cannot be responsible for damages and/or accidents 

due to improper installation of the flagpoles.  ALL WARRANTIES, EXPRESSED OR 

IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 

FITNESS FOR A PARTICULAR PURPOSE OR USE, ARE HEREBY EXCLUDED AND 

DISCLAIMED.  Seller will, at its sole option, repair, replace or credit Buyer's account for any 

equipment or part which proves defective under its warranty provided that the Buyer notifies 

Seller in writing of such defect within the appropriate warranty period. This warranty does not 

include reimbursement for the expense of installation, removal of equipment, transportation or 

any other expenses that may be incurred. Authorization must be obtained from Seller before 

any material is returned. In no event shall Seller be liable for prospective profits, or indirect, 

incidental, or consequential damages of Buyer.  The aggregate amount of recovery, judgment, 

or award which may be obtained by Buyer against Seller hereunder shall not exceed the 

purchase price of the goods described on the face hereof.  The right to recover the said purchase 

price of the goods shall constitute the sole and exclusive remedy of Buyer hereunder. 

 


